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1. [bookmark: _Toc112679125]Introduction
[bookmark: _Hlk106377306]In July 2022, the Queensland Government through the Department of Communities, Housing and Digital Economy (the department) established the Stay Connected Fund (SCF). The SCF is a targeted state-wide fund for service initiatives that build connected communities, wellbeing and belonging and reduce social isolation and loneliness being experienced by vulnerable people in Queensland. 
Each financial year, the SCF will target a priority cohort identified by the department, with a portion of funding guaranteed for Aboriginal and Torres Strait Islander owned and operated organisations delivering services for First Nations people.
These guidelines contain essential information on Round 1 of the SCF. They outline who is eligible to apply for funding, how to apply, and your obligations as an applicant.
2. [bookmark: _Toc112679126]Stay Connected Fund - Round 1
[bookmark: _Hlk106359606]The SCF Round 1 (Round 1) will fund service initiatives for women who are over 55 years of age. The department is seeking responses which are place-based, person-centred, and culturally responsive service initiatives that enhance the reach of the department’s specialised housing and support hub for older women in a centralised Brisbane hub (the Hub) and other locations across the State, yet to be determined, as part of a broader Housing Options for Older Women initiative.
The Hub services will be available in person, by phone, digitally and through outreach.
[bookmark: _Hlk106376749]Local service initiatives across Queensland funded under Round 1 will be expected to deliver services in line with the scope of Round 1 as outlined in these guidelines, and also extend the reach of the Hub into local communities. Round 1 will achieve this by facilitating referrals and access to the Hub for support, making information and resources from the Hub available to older women in their community and advertising local events and services funded under Round 1 on the Hub website. 
[bookmark: _Hlk106359637]The Hub and spoke approach will provide a single-entry point for accessing services to deliver government and non-government responses. 
In recognition that some vulnerabilities traverse all cohorts of people, preference will be given to applications that meet the needs of the annual priority cohort, and also respond to the needs of people within that priority cohort who identify as vulnerable.
Applicants will be encouraged to seek partnerships with local businesses and corporate partners on service initiatives underway in their local communities to broaden the impact of the service initiative.
3. [bookmark: _Toc112679127][bookmark: _Hlk106359666]Round 1 Priority Cohort
Round 1 will fund service initiatives for women over 55 years of age who are experiencing social isolation and loneliness.
4. [bookmark: _Toc95395593][bookmark: _Toc112679128]Round 1 definition of vulnerable people
[bookmark: _Hlk106360619]Preference will be given to service initiatives that meet the needs of women over 55 who are experiencing social isolation or loneliness and who also identify as vulnerable. This does not exclude you from applying for funding to assist women over 55 who do not also identify as vulnerable.
For the purposes of Round 1, vulnerable people include:
· Aboriginal and Torres Strait Islander peoples (First Nations peoples)
· Members of the LGBTIQ+ community
· Members of culturally and linguistically diverse communities
· People experiencing or at risk of homelessness
· People experiencing mental illness
· People exiting care or corrections
· People who have served in the Australian Defence Force (veterans)
· People living in rural, regional and remote Queensland.

This interpretation has been informed in part by definitions of vulnerable people published by the Australian Bureau of Statistics, the Australian Charities and Not-For-Profits Commission and an acknowledgement that some vulnerabilities traverse all cohorts of people. 
5. [bookmark: _Toc112679129]Eligible applicants 
Round 1 will be open to anyone over 18 years of age with an active ABN that will deliver funded services in Queensland, including (but not limited to):
· non-government organisations
· individuals 
· corporate organisations
· local government councils
· libraries
· neighbourhood and community centres.
6. [bookmark: _Toc112679130][bookmark: _Hlk106359131]Funding available 
[bookmark: _Hlk106360691]The total funding available under Round 1 is $2.5 million (GST exclusive). The department is under no obligation to provide any ongoing funding or any future funding.
[bookmark: _Hlk11155584]Proposals under Round 1 are limited to a maximum of $150,000 (GST exclusive). If the value of the proposal exceeds the amount you are seeking, you must demonstrate that you have additional funding support or in-kind contributions from sources other than funding received under Round 1 to support the proposal. 
7. [bookmark: _Toc112679131]What the funding can be used for
[bookmark: _Hlk106359015]Round 1 requires responses to be place-based, person-centred and culturally responsive service initiatives that enhance the reach of the department’s Housing Options for Older Women initiative. 
Culturally responsive systems and services will embed cultural considerations into the design, delivery and evaluation of policy, programs and services.
[bookmark: _Hlk79131730]The funding could be used for general service initiatives, including:
· activities, events and other programs that encourage women over 55 to learn new skills, develop friendships, peer support and other community connections and reduce barriers to broader community participation.
· For example, support for dealing with loss, grieving and separation, counselling and art therapy, computer and other digital technology classes, cooking skills including cultural cooking classes, gardening skills and community gardens, arts and cultural participation programs, community group volunteering, financial literacy and budgeting skills.
· digital solutions that enhance inclusion and connections and improve access to essential information, services and support across Queensland.
· creating and maintaining education, training, and employment opportunities, including work readiness training and reducing barriers to job access.
· support to establish or maintain cultural connection and relationships within the Aboriginal or Torres Strait Islander community, including reconnecting with family and First Nations culture.
· targeted responses to social isolation and loneliness that enhance service responses and are delivered from existing social infrastructure including gathering spaces, libraries, galleries, neighbourhood centres and community hubs.
It is expected all service initiatives will:
· be available to women over 55 experiencing social isolation and loneliness at little or no cost
· have capacity to be culturally responsive to the needs for Aboriginal and Torres Strait Islander people and people from culturally and linguistically diverse backgrounds.
Eligible activities include:
· minor upgrades to existing facilities, such as kitchen renovations from which to deliver initiatives to women over 55
· leasing of vehicles
· research consultant fees
· purchase of small equipment
· travel expenses when travel is required to deliver the initiative
· purchase of essential items needed to set up a home
· relocation and transport costs for individuals supported through the initiative
· salaries for support staff
· administration expenditure of up to 10 per cent of total initiative funding, including office expenses, marketing, human resource management.
8. [bookmark: _Toc112679132]What the funding cannot be used for
The funding cannot be used for:
· services that are traditionally delivered via housing and homelessness services, Neighbourhood and Community Centres and other community services that are funded through other means
· major construction works such as construction of houses, units and apartments.
Ineligible activities include:
· major construction works such as construction of houses, units and apartments
· services traditionally delivered for housing and homelessness, Neighbourhood and Community Centre and other community services that are funded through other means (including the payment of rent for crisis accommodation)
· the purchase of vehicles
· project management or consultancy fees (except research consultant fees)
· expenditure incurred in developing submissions under Round 1
· payments to individuals to participate in the initiative (i.e. you cannot pay a person to complete a survey)
· payment of bonds or rent for emergency or longer term accommodation.
9. [bookmark: _Toc112679133]Making an application
You may submit multiple proposals, however, each proposal for which funding is sought will require a separate application.
Your application should include all the information requested in the application form, including:
· a detailed proposal including the amount of funding you are seeking
· a clear outline of how the products and/or services will achieve the objectives of Round 1.
· confirmation of any in-kind, volunteer, or financial contribution and/or collaboration with other service providers, businesses or the corporate sector.
No uploaded or emailed attachments will be considered during the assessment process unless specifically requested by the department. The online form will require the Applicant to upload one attachment only - the completed Ethical Supplier Threshold Questionnaire for each application.
If you intend to include financial contributions, you should only request the amount required to be funded, excluding your financial contributions. For example, if holding a social barbeque to encourage women over 55 to develop friendships in their community will cost $10,000 in total, but a local grocery store is contributing $2,000 in food items, you should request funding of $8,000.
All funding requests are to be for the GST exclusive amount.
9.1 [bookmark: _Toc80166026][bookmark: _Toc112679134]Joint applications
You can apply jointly with one or more non-government organisations or individuals, however, the department will only contract with one entity.
The lead Applicant must complete the application form and identify all other members of the proposed group in their application. The application should clearly state the:
· services the other organisation/s or individual/s will provide, including a break-down of key activities and costs
· positions or names of the key people who will undertake the project work (if known).
You may be based outside Queensland, however, all products or services that are funded under Round 1 must be delivered in Queensland.
9.2 [bookmark: _Toc112679135]Auspice applications
You may auspice services to an organisation that is not incorporated, whereby the auspicee will carry out the service initiative under the auspices of the incorporated organisation (lead Applicant). 
The auspicor (lead Applicant) must complete the application form and will receive funding for the service initiative and enter into relevant agreements for the auspicee.
10. [bookmark: _Toc112679136]Timing for service initiative 
The service initiative must commence within three months of 1 February 2023 (the Services Start Date on the Funding Agreement) and be fully implemented or completed within 12 months of that date.
11. [bookmark: _Toc112679137]How to apply
The department is opening applications for Round 1 via the department’s website on 22 August 2022.
The application period will remain open for eight weeks and will close at 10:00am AEST on 
14 October 2022.
Your application must contain all the information specified in the application form and should be submitted online via the department’s website www.qld.gov.au/housingstrategy or the QTenders website www.hpw.qld.gov.au/qtenders. 
The online application is completed through a cloud-based product called SmartyGrants. SmartyGrants offers a helpdesk for technical queries related to the online form. All other queries should be directed either via email to hhsstayconnectedfund@chde.qld.gov.au or to your local regional contact:
	Regional Office
	Contact Officer
	Contact Phone Number

	North and Far North Queensland
	Sheree McMillan
	(07) 4036 5554

	
	Amanda Palmer
	(07) 4724 8577

	Central Queensland / North Coast
	Laurel O’Halloran
	(07) 4848 7057

	
	Amanda Mulhall
	(07) 5432 0641

	Brisbane
	Ricky O’Malley
	(07) 3723 2055

	
	Casey Topping
	(07) 3007 4389

	South West
	Kate Hendy
	(07) 5645 8156

	
	Kimberley Park
	(07) 3437 6053

	Multi region
	Tracey Lindsell
	(07) 3007 4528



The department will endeavour to respond to all emails within 48 hours.
If you cannot apply online, email your details to hhsstayconnectedfund@chde.qld.gov.au and you will be contacted about other options.
You may submit more than one proposal, however, you should complete one online application per proposal.
12. [bookmark: _Toc112679138]Application Checklist
☐Read and understand these Application Guidelines
☐Develop your funding proposal
☐Complete the online application form
☐Complete the Ethical Supplier Threshold form and attach to your application
☐Read and understand the terms and conditions
☐Submit your application.
13. [bookmark: _Toc112679139]Assessment criteria 
In addition to meeting eligibility criteria, applications will be assessed on:
· the extent that your service initiative will reduce social isolation and loneliness experienced by women over 55
· how your service initiative will enhance belonging and wellbeing of women over 55 in their local communities
· the extent that your service initiative will specifically support women over 55 who also identify as a vulnerable person
· your capacity to expand the intent of the Hub and the reach of services offered via the Hub
· your capacity to:
· meet a place-based need
· be centred on the needs of women over 55 and reduces barriers to participation, including being delivered at low or no cost to women over 55
· embed Aboriginal and Torres Strait Islander perspectives into the design, delivery and practice
· your organisation’s overall qualifications and experience that demonstrates capacity and readiness to deliver the proposed service initiative as outlined in the application to reduce social isolation
· whether you have established a connection to local businesses or the corporate sector to expand the impact of the service initiative for women over 55
· inclusion of in-kind, volunteer or co-funding contributions
· consideration of on-going funding implications (if applicable).
You may be contacted during the assessment process to clarify information provided in the application and/or request further information.
14. [bookmark: _Toc112679140]Application assessment process
The department will assess eligible applications against the assessment criteria. You may be contacted by the department to provide further information or clarification regarding your application at this time.
You can expect to receive a decision within three months of applications closing.
Once the funds for Round 1 have been exhausted, no further funding will be provided in that round.
If your application is successful, you will receive correspondence advising that you have been successful and provided with a SCF Funding Agreement for your execution before the funding is paid.
You will then have three months from the Services Start Date on SCF Funding Agreement
(1 February 2023) to commence the service initiative and 12 months from that date to fully implement the project.
The department will recover funding if the service initiative is not commenced and implemented within this timeframe.
You must not begin the service initiative or notify other parties, in part or full, until the parties have signed an SCF Funding Agreement. 
15. [bookmark: _Toc112679141]SCF Funding Agreements
An SCF Funding Agreement is supplied upon advice that you have been successful. The Funding Agreement will be signed and executed, and you will be required to comply with the requirements and terms and conditions of the Funding Agreement, including regular reporting of outcomes achieved.
Once your Funding Agreement has been executed, you may undertake internal arrangements to prepare for delivery of your funded service initiative, however, you must not make public announcements that you have been successful in receiving funding until the department has advised you via email.
16. [bookmark: _Toc112679142]Reporting
You must comply with the reporting requirements of your Funding Agreement.
Quantifiable measures of outcomes will be identified for your service initiative and formalised via your Funding Agreement. Regular performance reports will require you to provide an assessment of the number of services provided, the number of people assisted and the cost to deliver each service against these outcomes.
At the end of your contract period, you will be required to submit a financial acquittal report detailing the funds expended and the outcomes achieved, including the benefit it has had in the community and the number of people supported. 
17. [bookmark: _Toc112679143]Funding instalments
Funding will be paid in instalments according to the size and nature of the initiative. For example, funding of $150,000 for support staff is likely to be paid in quarterly payments over 12 months whereas funding of $3,000 to establish a welcoming space in which to deliver services to women over 55 may be paid in one up-front payment.
Provided that you are up-to-date with your reporting requirements, each instalment will be paid to you within one month after you have submitted your completed reports by the date provided to you.
If you are unable to submit your completed report by the date provided to you, you must advise the department for consideration prior to the date that your report is due.
18. [bookmark: _Toc112679144]Application validity period
Applications must remain open and capable of being accepted by the department for a minimum of 180 days from the application closing date of 14 October 2022.
19. [bookmark: _Toc112679145]Feedback and complaints
The department’s decision in relation to the allocation funds is final and cannot be appealed. However, complaints will be dealt with according to the department’s complaints management policy. To view this policy, visit Complaints and compliments | Department of Communities, Housing and Digital Economy (chde.qld.gov.au)
20. [bookmark: _Toc112679146]Communication with the media
Immediately following contracting of successful applications, media enquiries or public announcements relating to Round 1 will be coordinated and managed by the department’s media team.
Following the initial media activity coordinated by the department’s media team, funding recipients will require the department’s written approval before undertaking any public announcements. Where possible, media opportunities or service initiative announcements will be undertaken jointly between the department and funding recipients.
21. [bookmark: _Toc112679147]Further Information
For more information about your application, email the department at hhsstayconnectedfund@chde.qld.gov.au or call your regional office contact.
22. [bookmark: _Toc112679148]Disclaimer
This publication has been prepared as a guide only. The state may change these Application Guidelines to reflect any changes to the Fund.
Persons using any information provided in these Application Guidelines should conduct their own enquiries and rely on their own independent professional advice.
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