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1. [bookmark: _Toc112681202][bookmark: _Hlk95306782]About the Stay Connected Fund
1.1 [bookmark: _Toc112681203]What is the Stay Connected Fund?
[bookmark: _Hlk106377306][bookmark: _Hlk95306520]In August 2022, the Queensland Government through the Department of Communities, Housing and Digital Economy (the department) established the Stay Connected Fund (SCF). The SCF is a targeted state-wide fund for service initiatives that build connected communities, wellbeing and belonging, and reduce social isolation and loneliness experienced by vulnerable people in Queensland. 
Each funding round, the SCF will target a priority cohort, with a portion of funding guaranteed for Aboriginal and Torres Strait Islander-owned and operated organisations delivering services for First Nations people.
1.2 [bookmark: _Toc112681204]Is the SCF replacing the Dignity First Fund?
The Dignity First Fund had 5 funding rounds and a total of 162 projects approved from 2016 to 2020. While the projects delivered under the Dignity First Fund were very successful in achieving outcomes for Queenslanders, the funding program has now ceased.
[bookmark: _Hlk95306533]Instead, the newly established SCF aligns more closely with the intent of the Housing and Homelessness Action Plan 2021–25 to build stronger, safer and inclusive communities. We aim to do this by facilitating better social inclusion and participation to ensure all Queenslanders feel connected to family and friends, at home and in their neighbourhoods, and encouraged to connect with others.
2. [bookmark: _Toc112681205]About Round 1
2.1 [bookmark: _Toc112681206]What is the objective of Round 1?
The SCF Round 1 (Round 1) will fund service initiatives for women who are over 55 years of age. The Fund requires responses to be place-based, person-centred and culturally responsive service initiatives. They must enhance the reach of our specialised housing and support hub for older women and its local outlets (spokes) as part of a broader Housing and Support for Older Women initiative.
The Hub services will be available in person, by phone, digitally and through outreach. 
Local service initiatives across Queensland funded under Round 1 will be expected to deliver services in line with the scope of Round 1 outlined in the Application Guidelines. Initiatives must also extend the reach of the Hub into local communities—they should facilitate referring older women in the community to the Hub for:
· support
· information and resources 
· advertising local events and services funded under Round 1 on the Hub website. 
This approach (hub and spoke) will provide a single-entry point for accessing services to deliver government and non-government responses. 
In recognition that some vulnerabilities traverse all cohorts of people, preference will be given to applications that meet the needs of the priority cohort, and also respond to the needs of people within that priority cohort who identify as vulnerable.
We encourage applicants to seek partnerships with local businesses and corporate partners on service initiatives underway in their local communities, to broaden the impact of the service initiative.
2.2 [bookmark: _Toc106352038][bookmark: _Toc112681207][bookmark: _Hlk106359666]What is the priority cohort for Round 1?
Round 1 will fund service initiatives for women over 55 years of age who are experiencing social isolation and loneliness.
The cohort includes people who identify as transgender, gender diverse or non-binary. These are umbrella terms that describe people whose gender is different to the legal sex that was assigned to them at birth, or whose gender sits within or outside of the spectrum of the male and female binary.
2.3 [bookmark: _Toc112681208]What is the definition of vulnerable for Round 1?
Preference will be given to service initiatives that meet the needs of women over 55 who also identify as vulnerable. This does not exclude applicants from applying for funding to assist women over 55 who do not also identify as vulnerable.
For the purposes of Round 1, vulnerable people include:
· Aboriginal and Torres Strait Islander peoples (First Nations peoples)
· Members of the LGBTIQ+ community
· Members of culturally and linguistically diverse communities
· People experiencing or at risk of homelessness
· People experiencing mental illness
· People exiting care or corrections
· People who have served in the Australian Defence Force (veterans)
· People living in rural, regional and remote Queensland.
This interpretation has been informed in part by definitions of vulnerable people published by the Australian Bureau of Statistics, the Australian Charities and Not-For-Profits Commission and an acknowledgement that some vulnerabilities traverse all cohorts of people.
2.4 [bookmark: _Toc112681209]Who is eligible to apply under Round 1?
Round 1 will be open to anyone over 18 years of age with an active ABN that will deliver funded services in Queensland, including (but not limited to):
· non-government organisations
· individuals 
· corporate organisations
· local government councils
· libraries
· neighbourhood and community centres.
2.5 [bookmark: _Toc112681210][bookmark: _Hlk112681608][bookmark: _Hlk112681491]Am I still eligible for funding if I’m already funded by the department or another government agency?
[bookmark: _Hlk112682174]Yes. Applicants who receive funding from other either the department or another government agency are eligible to apply. 
The SCF will support proposals that seek to enhance or complement services delivered using existing government funding. However, the SCF will not provide funding for proposals that duplicate services already delivered using existing government funding.
2.6 [bookmark: _Toc112681211]How much funding is available in Round 1?
The total funding available under Round 1 is $2.5 million (GST exclusive). 
Up to $750,000 of this amount will be directed towards funding service initiatives delivered by Aboriginal and Torres Strait Islander-owned organisations. 
2.7 [bookmark: _Toc112681212]What types of services are in scope of Round 1?
Round 1 requires responses to be place-based, person-centred and culturally responsive service initiatives that enhance the reach of the department’s Housing and Support for Older Women initiative. 
Culturally responsive systems and services will embed cultural considerations into the design, delivery and evaluation of policy, programs and services.
General service initiatives could include:
· activities, events and other programs that encourage women over 55 to learn new skills, develop friendships, peer support and other community connections and reduce barriers to broader community participation.
· For example, support for dealing with loss, grieving and separation, counselling and art therapy, computer and other digital technology classes, cooking skills including cultural cooking classes, gardening skills and community gardens, arts and cultural participation programs, community group volunteering, financial literacy and budgeting skills.
· digital solutions that enhance inclusion and connections and improve access to essential information, services and support across Queensland.
· creating and maintaining education, training, and employment opportunities, including work readiness training and reducing barriers to job access.
· support to establish or maintain cultural connection and relationships within the Aboriginal or Torres Strait Islander community, including reconnecting with family and First Nations culture.
· targeted responses to social isolation and loneliness that enhance service responses and are delivered from existing social infrastructure including gathering spaces, libraries, galleries, neighbourhood centres and community hubs.
It is expected all service initiatives will:
· be available to women over 55 experiencing social isolation and loneliness at little or no cost.
· have capacity to be culturally responsive to the needs for Aboriginal and Torres Strait Islander people and people from culturally and linguistically diverse backgrounds.
2.8 [bookmark: _Toc112681213]What types of services are outside the scope of Round 1?
Types of services that are outside the scope of Round 1 include:
· traditional housing and homelessness services, Neighbourhood and Community Centres and other community services that are funded through other means
· major construction such as construction of houses, units, apartments or other social, community and cultural infrastructure.
2.9 [bookmark: _Toc106377621][bookmark: _Toc112681214][bookmark: _Toc106352045]What types of expenditure are eligible for funding under Round 1? 
Expenditure that is eligible under Round 1 includes:
· minor upgrades to existing facilities, such as kitchen renovations
· leasing of vehicles
· research consultant fees
· purchase of small equipment
· travel expenses when travel is required to deliver the initiative
· purchase of essential items needed to set up a home
· relocation and transport costs for individuals supported through the initiative
· salaries
· administration expenditure of up to 10 per cent of total initiative funding, including office expenses, marketing, human resource management.
2.10 [bookmark: _Toc106377622][bookmark: _Toc112681215]What types of expenditure are not eligible for funding under Round 1?
Expenditure that is not eligible under Round 1 includes:
· major construction works such as construction of houses, units and apartments
· services traditionally delivered for housing and homelessness, Neighbourhood and Community Centre and other community services that are funded through other means 
· the purchase of vehicles
· project management or consultancy fees (except research consultant fees)
· expenditure incurred in developing submissions under Round 1
· payments to individuals to participate in the initiative (i.e. you cannot pay a person to complete a survey)
· payment of bonds or rent for emergency or longer term accommodation.

3. [bookmark: _Toc112681216]About the Housing and Support for Older Women initiative
3.1 [bookmark: _Toc112681217]Where is the central Brisbane specialised housing and homelessness hub for older women located, and which organisation is delivering the services?
The Hub will soon be located in West End, Brisbane and services will be delivered by Footprints Community Inc. The Hub is currently in the establishment phase and is not yet operational. Further detail will be provided as it becomes available.
3.2 [bookmark: _Toc112681218]What does the Hub and spoke model look like and how will SCF service initiatives link in with and enhance the reach of the hub’s service delivery model?
The Housing and Support Hub for Older Women will operate through a centralised hub where in-centre and outreach services will be provided, supplemented by spoke services in additional locations, and further supported by a digital platform by which older women can access information. The aim of the Hub and spokes is to provide a welcoming space from which older women can find information and support to assist them to locate or sustain affordable housing from which they can live independently and build connections within their community. 
SCF service initiatives will be expected to, at a minimum, host information about the hub services on their websites, social media channels etc and promote the hub services through other means e.g. flyers. Depending on the type of service initiative, it may be appropriate for women over 55 to be referred to the Hub and vice versa. The Hub will host information about SCF service initiatives on their websites and social media channels etc.
3.3 [bookmark: _Toc112681219]Will SCF service initiatives be expected to sign a contract with the hub?
Linkages to the Hub are expected to be less formal, however, service initiatives may form a close partnership with the Hub and may want to enter into a memorandum of understanding or alternative form of formal agreement. 
4. [bookmark: _Toc112681220][bookmark: _Hlk95306540]Applications
4.1 [bookmark: _Toc112681221]How much funding can I apply for?
Proposals under Round 1 are limited to a maximum of $150,000 (GST exclusive). If the value of the proposal exceeds the amount you are seeking, you must demonstrate that you have additional funding support or in-kind contributions from sources other than funding received under Round 1 to support the proposal. 
4.2 [bookmark: _Toc112681222]Can I collaborate with another organisation or individual in my application?
Yes. You can apply jointly with one or more organisations or individuals, however, we will only contract with one entity.
The lead Applicant must complete the application form and identify all other proposed collaborators or partners. The application should clearly state:
· the services the other organisation or individual will provide, including a break-up of key activities and costs
· the positions or names of the key people who will undertake the project work (if known).
An Applicant may be based outside Queensland, however, all products or services that are funded under Round 1 must be delivered in Queensland.
4.3 [bookmark: _Toc112681223]Can I apply for funding under an auspice arrangement?
[bookmark: _Hlk95306946]Yes. Applicants may auspice services to an organisation that is not incorporated, whereby the auspicee will carry out the service initiative under the auspices of the incorporated organisation (lead Applicant). 
The auspicor (lead Applicant) must complete the application form and will receive funding for the service initiative and enter into relevant agreements for the auspicee.
4.4 [bookmark: _Toc112681224]Can I submit more than one application?
Yes. You must submit one application per proposed service initiative.
4.5 [bookmark: _Toc112681225]Should I provide GST exclusive or GST inclusive amounts?
Submit GST exclusive amounts in your application—we will assume all amounts are GST exclusive.
4.6 [bookmark: _Toc112681226]Can I change my application after submitting it? 
If you have submitted an application in SmartyGrants and it is before the closing date of 14 October 2022, you can email hhsstayconnectedfund@chde.qld.gov.au to request your application be opened for amendment. 
You can then resubmit your application in SmartyGrants (before 14 October 2022). The system will issue you a new reference number for the latest application.
4.7 [bookmark: _Toc112681227]Can I upload attachments with more information?
No. You must adhere to the word limits of the selection criteria in the application form. 
Attachments are not accepted beyond the one mandatory upload (a completed Ethical Supplier Threshold Questionnaire). 
4.8 [bookmark: _Toc112681228]Will I be notified if you change the Round 1 application documentation after I’ve started my application?
The department may make minor changes to the application documents to clarify information. You will not be notified of these changes. You are encouraged to refer to the SmartyGrants document list for the most updated versions, including the FAQ and Application Guidelines.
However, if a significant change is made to these documents that may impact your application, the department will email you to advise of these changes.
4.9 [bookmark: _Toc112681229]Can I get help if I have trouble using SmartyGrants?
The SmartyGrants website has comprehensive help available from the top right corner of the page. You can read comprehensive user guides and see video tutorials which should answer most questions about the system. 
If you still have a technical issue, you can contact SmartyGrants support by emailing service@smartygrants.com.au or calling (03) 9320 6888.
You can also contact your local Regional Contact Officer for technical assistance or to ask questions about your application. 
	Regional Office
	Contact Officer
	Contact Phone Number

	North and Far North Queensland
	Sheree McMillan
	(07) 4036 5554

	
	Amanda Palmer
	(07) 4724 8577

	Central Queensland / North Coast
	Laurel O’Halloran
	(07) 4848 7057

	
	Amanda Mulhall
	(07) 5432 0641

	Brisbane
	Ricky O’Malley
	(07) 3723 2055

	
	Casey Topping
	(07) 3007 4389

	South West
	Kate Hendy
	(07) 5645 8156

	
	Kimberley Park
	(07) 3437 6053

	Multi region
	Tracey Lindsell
	(07) 3007 4528



You can also email questions to hhsstayconnectedfund@chde.qld.gov.au. We will try to respond to you within 48 hours. 
To maintain fairness and the integrity of the application process, we cannot help you develop your idea for funding.
5. [bookmark: _Toc112681230]Application assessment
5.1 [bookmark: _Toc112681231]How will my application be assessed?
Refer to the Round 1 Application Guidelines for information about how your application will be assessed.
5.2 [bookmark: _Toc112681232]When will I be notified whether my application was successful or not?
You can expect to receive a decision by email within 3 months of the application closing date.
5.3 [bookmark: _Toc112681233]Can I complain or appeal an unsuccessful application?
If your application is unsuccessful, you will receive general feedback. You can lodge a complaint which we will manage according to our complaints management policy.
The department’s decision about the allocation of funding under Round 1 is final and cannot be appealed. 
6. [bookmark: _Toc112681234]Funding Agreements
6.1 [bookmark: _Toc112681235]How long will I have to spend the funding?
The department will engage in Funding Agreements for up to 12 months (depending on the nature of the service initiative).
We will require funds to be returned if the service initiative is not completed within this timeframe or unspent funding remains at the expiry of the contract period.
6.2 [bookmark: _Toc112681236]When must successful proposals commence?
Proposals approved for funding must commence within three months of the Funding Agreement start date of 1 February 2023.
6.3 [bookmark: _Toc112681237]When must successful proposals be complete?
Proposals approved for funding must be fully implemented or completed within 12 months of the Funding Agreement start date of 1 February 2023.
6.4 [bookmark: _Toc112681238]Who will manage the Funding Agreements?
[bookmark: _Hlk80166550]The department will manage any Funding Agreement created from Round 1 for the term of the contract. We will give you details of our allocated regional Contract and Partnership Officer.
6.5 [bookmark: _Toc106605440][bookmark: _Toc112681239]What are the reporting requirements?
You must comply with the reporting requirements of your Funding Agreement.
We will identify quantifiable measures of outcomes for your service initiative and formalise these via your Funding Agreement. Regular performance reports will require you to provide an assessment of the number of services provided, the number of people assisted and the cost to deliver each service against these outcomes.
At the end of your contract period, you will need to submit a financial acquittal report detailing the funds expended and the outcomes achieved, including the benefit it’s had in the community and the number of people supported. 
6.6 [bookmark: _Toc106605441][bookmark: _Toc112681240]How will funding be paid?
Funding will be paid in instalments according to the size and nature of the initiative. For example, funding of $150,000 for support staff is likely to result in quarterly payments over 12 months. However, funding of $3,000 to establish a welcoming space in which to deliver services to women over 55 may be paid in one up-front payment.
Provided that you are up-to-date with your reporting requirements, each instalment will be paid to you within one month of submitting your completed reports.
If you are unable to submit your completed report by the date provided to you, you must advise your Contract and Partnership Officer before the due date.
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